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Appl.No.: 10/829,570 
. Office action date: October 29, 2007 
Amend Date: November 13, 2007 

Claim 1 (Currently amended) A method for notifying the recipient of an electronic 
message mail of a local action required to the contents of the electronic mail message 

comprising the steps of: 

receiving an electronic message; 

determining whether there is a local action required by recipient in response to the 

contents of the message; 

determining whether recipient has performed an action in response to the contents 

of the message within; end 

generating a message at the recipi e nt location to remind the recipient to perform 
an action in response to the received m essage, when there is a determination that 
reci pient has not performed «n action in res p onse to the re ceived message within a 
determined period of time: and 

transmitting an action completion message to the sender of the original electronic 
message notifying the sender of the completion of the local action by the recipient. 

Claim 2 (Original) The method as described in claim 1 wherein said required action 
determination step further comprises detecting an action-required indicator in the 
received message. 

Claim 3 (Original) The method as described in claim 2 wherein said indicator is a marker 
embedded in the received message. 

Claim 4 (Original) The method as described in claim 1 further comprising before said 
message receiving step, the steps of: marking a created message at the message 
origination location to indicate that an action is required in response to that message; and 
transmitting that message to a recipient location. 

Claim 5 (canceled) 
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Claim 6 (Original) The method as described in claim 4 wherein the message is marked to 
indicate that an action is required regardless of the type of required action. 

Claim 7 (Original) The method as described in claim 2 wherein said indicator is a marker 
displayed in the received message. 

Claim 8 (Original) The method as described in claim 4 further comprising after said local 
action determination step, the steps of: determining a priority for a received message 
requiring an action, the message priority being based on the characteristics of the type of 
action required in the message; and inserting the received message into a priority list of 
messages that required an action. 

Claim 9 (Original) The method as described in claim 8 further comprising the step of 
removing a message from the priority list at the completion of an action in response to 
that message. 

Claim 10 (Original) The method as described in claim 8 wherein said action performed 
determination step further comprises performing periodic checks of the message, the 
frequency of the checks being based on category of the message. 
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Claim 11 (Currently amended) A computer program product in a computer readable 
medium for notifying the recipient of an electronic message mail of a local action 
required to the contents of the electronic mail message comprising: 
instructions fef receiving an electronic message; 

instructions ft* determining whether there is a Local action required by recipient in 
response to the contents of the message; 

instructions ftt determining whether recipient has performed an action in 
response to the contents of the message within; mid 

instructions generating a message at the recipient loc ation to remind the recipient 
to perform an action in response to the received m essage, when there is a determination 
that recipient has not performed an action in response to th e received message within a 
determined period of time: and 

instructions for transmitting an action completion message to the sender of the 
original electronic message notifying the sender of the completion of the local action by 
the recipient. 

Claim 12 (Currently amended) The computer program product as described in claim 11 
wherein said required action determination instructions further comprise instructions for 
detecting an action required indicator in the received message. 

Claim 13 (Currently amended) The computer program product as described in claim 1 1 
further comprising before said message receiving instructions, instructions &hf: marking a 
created message at the message origination location to indicate that an action is required 
in response to that message; and transmitting that message to a recipient location. 

Claim 14 (Canceled) 

Claim 15 (Currently amended) The computer program product as described in claim 12 
further comprising instructions fe* displaying a marker indicating an action is required 
for the received message. 
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Claim 16 (Currently amended) The computer program product as described in claim 13 
further comprising after said local action determination instructions, instructions £»: 
determining a priority for a received message requiring an action, the message priority 
being based on the characteristics of the type of action required in the message; and 
inserting the received message into a priority list of messages that required an action. 

Claim 17 (Currently amended) The computer program product as described in claim 16 
former comprising the instructions fe* removing a message from the priority list at the 
completion of an action in response to that message- 
Claim 18 (Currently amended) The computer program product as described in claim 17 
wherein instructions fef determining when an action is performed in response to message 
further comprises instructions for performing periodic checks of the message, the 
frequency of the checks being based on category of the message. 

Claim 19 (New) A method for notifying the recipient of an electronic message mail of a 
local action required to the contents of the electron ic mail message comprising the steps 
of 

receiving an electronic message; 

determining whether there is a local action required bv recipient in response to the 

contents of the message: 

perform periodic message replv checks to determ ine whether recipient has 
performed an action in response to the contents of the message within; and 

after a periodic check, generating a message at the recipi ent location to remind the 
recipient to perform an action in response to the received message, when there is a 
determination that recipient has not performed an act i on in response to the received 
message. 
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20 fNew> The method as described in claim 19 further comprising after sa id determining 
local action requirement step, the step of ident ifying a set response time limit. 

21 fNewVThe method as described in claim 20 further comprising after said periodic 
check step, and before said reminder message generatin g step, the step of determining 
whether the identified response time limit has expired. 

22 fNew^ The method as described in claim 21 further compri sing the step of sending a 
failure to respond notice to a sender of the received electronic m essage when there is a 
determination that the identified response time limit h as expired. 



6 



PAGE 7/10 * RCVD AT 1 1/13/2007 4:17:23 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-3/3 * DNIS:2738300 * CSID:71 3 772 1255 * DURATION (mm-ss):03-22 



